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100 ˢ ϸѻ ᴈ
Technosoft Automotive Days 2025 ї• Ѳ

∫

ỡ ἒẏԃ Ḛ 100 1 ϸѻ ᵈ
ͯ Ҙί AI ⁮ͯ

ԃφ ᶣַא

ϸ Ḿ◗▬ χ ӡ Ỗ ᴳḀ
Ѫԃ →ᶁỎ ╪ ӡ Ὼ

ѪΪ ͖ὁ EMEA ᴈ
Technosoft Automotive Ἆ 1 ϋḼ

Ẽ Technosoft Microsoft Ἆ Ѫԃ ע ԃφ
ằ Ӝ ᵅῺ ∞ Ỡ ד
Ҙί ⁵ ᵺḰ ὼѕ − ͻ π ᴳ Ѿγ ѩ

χ ẇͽ •

Technosoft Automotive Days 2025 ̘̓Ỏ Ԅ

Fredy Tandiary   
CEO | Technosoft Automotive

TSAD2024

Ẽ ∟ ῝β

ỡ ἒ OEM Ἆ χ ˢᾗ

ԃφ ᴳ₿ ˋᴳᵺи Ὼ

ᶳ
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Technosoft Automotive Days 2025 ϋḼ Ѳ

Technosoft Automotive Days 2025 אל ˞ ͖ὁ EMEA ỡ ἒԃφ ᴫ˰
ᵤү ˢ γ

3 ѕ ԃφ Ξ Ḿ╣IT →ᶁỎ
ӣԃ Ἠ ♯ ῝β

ỡ ἒ IT ԃφ Ὼ ẇͽ Ὼ
ԃφ ԃἐ ᵺ Ỹ◐ ᴳ Ҙί ỡ ἒ ☺ →Ό ͯ

е Ѿγ

χ ẇͽ •

═Ỏ᷆
Ç ἐ ḉ ᶟ ῺḀ ᾼ
Çϧ ἐ ᴳδ ˋᴳ ἐᵌ⁵ ᾒּכ♯– ᴳδ ̛

Dennis de Jesus
Ảγ/MC
Philippines Country Manager
Technosoft Automotive
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Event Key Takeaways

Ỹ◐ Ỏ
 ԃφ Ѫԃ Technosoft Automotive Solution ᶂΌ Ϲ

∟ Ḿ῾‫ Ḛᵭ
 Technosoft Automotive Solution ‫ Ḛᵭ ϋ ∟ ϋ ╗ϯ

AI Copilot Љ ᴳ
 ᵤү ᴻ ԃ π◘ ˋắᴒ ằ̻ AI/Copilot ֥ Љ δ

Ỹ◐
   ᾈͯ ˞ Ḿ ͯ Ὣ ↑

ԃφ Ṷ
 CIO Ⱳ̘ת ϸ ╪ ể Ỹ ᴻ ‖

ӣԃ Ѿγ
 ԃἐ Ѫԃ ᵺ ‫ ע ; ↑ ᶓ
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►▼Ⱪ◘▬♩

ᶀỦ
▬ⱬfi♩

Ỗѕ
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Α ₣

ϋầỖѕ Ὂ Ỗѕ Ỗѕ ỡ ἒ ᶳ Ѫԃ ᵅῺ ∞ ⁵

15:15 15:30 30

15:30 16:00 30

ѯ ᶼ̽
Agentic AI ԃ

Plaza Capital ╪

ᴳ ͯ ᵅῺ
ẏ ᵴ

TAS ╪

AI ⁵ ͻ

ỡ ἒԃφ

Aulvin Basyir 
CIO, Plaza Capital

Kensuke Okino
General Manager ASEAN IS/IT

Nissan Motor (Thailand) Co., LTD.
Sr. Solution Engineer -  Dynamics 365 

Microsoft GermanyFredy Tan 
CEO, Technosoft

Paul Cruz
General Manager, IS/IT, Nissan Philippines  

16:00 16:30 30

ԃφ Ξ δᴒ
TAS∟

╪ →Ό ὼѕ
ᾬἎ ᵴ

TAS ҍ╒

Abdul Latif Jameel ӡ ᶳ
⁵ ӡⱦ

ổּנ;

Technosoft Automotive

Kai Manikham
IT System Manager

Toyota Laos Co,. Ltd. Leyla Delic
Chief Information and Digital Officer (CIDO)

Abdul Latif Jameel Joey Lam
Project Manager

Toyota Tsusho Asia Pacific Pte. Ltd.

16:30 17: 30 60

TASḾ‫Ѿ ῝β
D2C ϋ Ḿ◗▬

ANZ ͖ὁ ᶓ GM ╪
TAS

ӡ ⱦ ͻ
Technosoft EMEA ᵴ

⁵

Technosoft Automotive
∟ ϋ

Ben Cowan
GM, General Motors Australia & NZ

Imran Bin Naeem
CEO, Dynamics Solutions & Technology

Alex Helenport

CIO, General Motors Europe
Christophe Chaise,

Automotive Industry Expert, Carya

17: 30 17: 45 15
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*TAS Technosoft Automotive Solution Technosoft ꞋῘ NSC ѝ τϑYana ∟
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Day 1 ïỡ ἒ ᶳ

Å Technosoft CEO Fredy Tan ѯ ᶼ (̽30 )

AI Copilot ᵤү ԃ ᶂ ͯ ϩ ↑ ϸ ᶼ̽

Plaza Capital ỡ ἒ CIO

Plaza Capital ỡ ἒ ẏϋ ϧ Љ ϲפֿ ỉ

30ˀῲ ϋ MINI BMW ⅎφ ʭ

ẪγἎKreasi  Semesta ỡ ἒ∟ַא ẇOtogard EVO OEMᶆ ᷈ ỷ ∟

Ӝӈ  Plaza Capital AI Љ ⁮ὶ ϸ ᶆ ˢ ὶ

ῧṐ ᶀϋ Technosoft TAS AI ṅ ֢ י Ӫ Ở

ֳ ͮ

----------------------------------------------------------------------------------------------------------------------

Å : Technosoft Automotive Solution δᴒ ԃ Ξ30

ԃ Ξ Ξ Ἠ ῲ Ἆ ∟ ү Ξ δᴒ ῝β

     ----------------------------------------------------------------------------------------------------------------------

Å∟ ϋ : TAS DMS Ḿ‫ ῝β30

Copilot /AI Technosoft Automotive Solution Ḿ‫ ῝β
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Fredy Tandiary   
CEO | Technosoft Automotive

ѯ ᶼ̽ :Agentic AI ԃ Plaza Capital ╪

Technosoft CEO Fredy Tan ѯ ᶼ̽ AI Copilot ԃφ☺
ᵤү ԃ ᶂ ϩ ↑ ϸ‫ Ắᶆ ể

Plaza Capital Ḿ᷈῾ ═ ἐ CIO ᴈ Technosoft Automotive Solution ᵭ
AIṅ ᴒ Ể ˔ת Ḛᵭ ӡ

Plaza Capital BMW MINI ₲ ̘̓ Ѫԃ
ϸ ╪AI Љ ͵ ‫ ͻ − ὶ ˢᾗ Ϲ

Day 1 ïỡ ἒ ᶳ
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Day 1 ïỡ ἒ ᶳ

Mr.Aulvin  Basyir
Chief Information Officer| 
Plaza Capital

Plaza Capital ỡ ἒ CIO

Plaza Capital ỡ ἒ ẏϋ ϧ Љ ϲפֿ

ỉ

30ˀῲ ϋ MINI BMW

ⅎφ ʭ

ẪγἎKreasi  Semesta ỡ ἒ∟ַא ẇ

Otogard EVO OEMᶆ ᷈ ỷ ∟ Ӝӈ

Plaza Capital ꜙ Technosoft Automotive Ӝ AI Љ ᴒ

ϸ ᶆ ╕ ˢ ὶ
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Phorn Adams
Sales Director Ṿ ANZ | 
Technosoft Automotive

Novell Chow
Presales MGR |
Technosoft Automotive

: Technosoft Automotive Solution δᴒ ԃ Ξ

ϖ
Technosoft Automotive Phorn Adams Sales Director ï /

Novell Chow Presales MGR ԃ Ξ TAS DMS δᴒ ῝β

DMS Љ ͒ е ῾ ἽὝOEM Ἆ
DMS Ἆ ϋ ї IT ̫

Day 1 ïỡ ἒ ᶳ
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Chandra Karanina
DMS Product Owner | 
Technosoft Automotive

Henr y  Salim
General Manager | 
Technosoft Automotive

Dyainal  Halim
VP of R&D | 
Technosoft Automotive

∟ ϋ : TASḾ‫Ѿ ῝β

ϖ
Technosoft ∟ ϋ Ḿ‫ ṓ ‫Ѿ π◘ ῝β

⁮ͯ ꜘṥ↑AI Copilot Ӫͯע ͒ ϩ ԃ ᶂ ͯ
ᵅῺ Ỹ ↑ Ὣể • δ╝

Technosoft Automotive Solution Ѫԃ ᴩ ̫ ῾ ṓ

Day 1 ïỡ ἒ ᶳ
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Day 2 ï Ѫԃ ᵅῺ ∞

2 Technosoft Automotive Solution OEM ϧ Ὼ

ÅNissan Philippines 30
ẏ Technosoft Automotive Solution (DMS NSC )

Љ ∟ ׄ ᶣ ῺḀ ϯ ⅛ ẇͽ

    ------------------------------------------------------------------------------------------------------

ÅToyota Laos & Toyota Tsusho Asia 30
Ἆ DMS ᶣ ‫ἒ Ὂ Љ ϋ 

 Ἢ ԃ ό ᶺ ᴩ ⅛ ẇͽ
    ------------------------------------------------------------------------------------------------------

ÅGeneral Motors Australia  New Zealand | Europe 60 *
ӏTechnosoft DMS →ᶁ ᵅṖ ӏ ϋ

 ₲ ͖ὁӏ DMS Ε ᶣ DMS ⅎφ ϋ Ӹ ⅛ ẇͽ
* ₲ӏ Ỏ ῝β 60 ѕ
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Day 2 ï Ѫԃ ᵅῺ ∞ ∟ ׄ Љ Ỏ

Mr. Paul Cruz
General Manager, IS/IT |
Nissan Philippines Inc. 

Mr. Kensuke Okino
ASEAN IS/IT Head |
Nissan Thailand Inc. 

Rainier Familaran
Philippines Sales Director | 
Technosoft Automotive

Lily Septiana
Consulting Service | 
Technosoft Automotive

Ỏ : ᴳ ͯ ᵅῺ ẏ ᵴTAS ╪

ϖ
Paul Cruz ẹ Nissan Philippines Inc. Genera l Manager  IS/IT ͟ ᴜβẹNissan Thailand Inc. ASEAN IS/IT Head Rainierẹ

Technosoft Automotive, Philippines  Sales Director Lilyẹ Technosoft Automotive General Manager, Consulting Service
Nissan Philippines Inc. Technosoft Automotive Solution (DMS NSC ‪

Љ ẏ ᶳ ỗ ˢἪ ͵
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Day 2 ï Ѫԃ ᵅῺ ∞ ό Ỏ

Ms. Joey Lam
Project Manager |
Toyota Tsusho Asia Pacific Pte. Ltd.

Mr. Kai  Manikham
IT System Manager |
Toyota Laos Co,. Ltd . 

Gilbert Wong
Senior Project Manager |
Technosoft  Automotive

Joe Goh
VP of Sales | 
Technosoft Automotive

Ỏ : ╪ →Ό ὼѕ ᾬἎ ᵴTAS ҍ╒

ϖ
Joey Lamẹ TOYOTA TSUSHO Asia Pacific Pte. Ltd . Project Manager Kai Manikham ẹ Toyota Laos Co., Ltd. IT System 
Manager Gilbert Wong ẹ Technosoft Automotive Senior Project Manager Joe Gohẹ Technosoft Automotive VP of Sales
Toyota Laos Co., Ltd. ϸ ῝β NSC DMS ‫ἒ ‪
ἧ ḇ Ξ → ϯ Ḛᵭ Ἠ ♯ ῝β
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Day 2 ï Ѫԃ ᵅῺ ∞ANZӏ ᶣ ͖ὁ ϋ Ḋפֿ ϋ Ỏ

Mr. Ben Cowan
General Manager |
General Motors ṾANZ

Mr.Alexandre  Helenport
Chief Information Officer| 
General Motors Europe

Maximilian Straub
Sales Manager Germany | 
Technosoft  Automotive

Phorn Adams
Sales Director Ṿ ANZ | 
Technosoft Automotive

Ỏ : D2C ϋ Ḿ◗▬ANZ ͖ὁ ᶓ GM ╪ TAS

ϖ
Ben Cowanẹ General Motors ï ANZ/GM Alex Helenport ẹ  General Motors ï Europe/CIO Phorn Adam ẹ -  
ANZ Technosoft Automotive Maximilian Straub ẹ  Technosoft Automotive ᴈ
GM D2C ᶣ ϋ ͖ὁ₲ Ḋ Ε ї

ᶺ
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Day 3 ï Ѫԃ ϋ ᴽ ᵴ ᵅῺ →Ό ⁵

3 Ḋפֿ ϋ Ҿ ⁵ѕ ⱦ ὶ AIỖ ⁵ѕ Ѕ

∟ ϋ ᴽ Ѫԃ ᶺ

ÅMicrosoft Germany 30
OEMש Microsoft ∟ Ỏ ῝β
˞ Ḿ‫AIѾ ׄ Ỗѕ ᵊ ╝

 ------------------------------------------------------------------------------------------------------

ÅAbdul Latif Jameel 30
Abdul Latif Jameel CIO ᴈ ⁵ѕ↑ ᵺḰ ể ϋ ϸ Ἠ ♯
῝β ALJ ס ˞ ḽᶣ ⁵ṗ ♯– ˞Ἆγ ˰ ὶ ổּנ; ͻ
ⱦὶ ⁵ѕ↑ ӡ 4 Ừ ỸṔ Ỏ →Ό Ḛᵭ ҡ

 AI Copilot ╣ Ҙί ᵅῺ ͯ ALJ ╪ CIO ể ֥ ᵴ
    ------------------------------------------------------------------------------------------------------

ÅEMEA Microsoft Business Application Partners 60
Technosoft Automotive Solution Microsoft Dynamics 365 / Power Platform

Ἠ ʭ TAS ϋ ϋ Ὣ ᶺ
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Day 3 ï Ѫԃ ∟ ϋ ᴽ ᵴ ᵅῺ →Ό

⁵

Mr. Achim Löschner
Sr. Solution Engineer - Dynamics 365 | 
Microsoft German

: AI ⁵ ͻ ỡ ἒԃφ

ϖ
ỡ ἒԃφ ᴳ ‰ ᴈ OEMש ∟ Ỏ ῝β

˞ Ḿ‫AI/Copilot Ѿ ╝
ԃφ ϸ Ḿ╣ Ϲ ╟ᶋ Ѿγ
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Gunkut  Ayvazoglu
EMEA Sales Director | 
Technosoft Automotive

Ms. Leyla Delic
Chief Information & Digital Officer  |
Abdul Latif Jameel 

Nizar Bakadir
Sales Manager EMEA | 
Technosoft  Automotive

:  Abdul Latif Jameel ӡ ᶳ ⁵ ӡⱦ ổּנ;

ϖ
Abdul Latif Jameel ALJ CIO ᴈ ϋ ϸ Ἠ ♯

⁵ѕ↑ ᵺḰ ể ‰ֳ ALJ ס 4
Exploring Mobility ˞ ḽᶣ Empowering People ⁵ṗ ♯– ˞Ἆγ ˰ ὶ

Creating Value ổּנ; ͻ ⱦὶDriving Vision ⁵ѕ↑ ӡ
Ừ ỸṔ Ỏ →Ό Ḛᵭ ҡ ϋ Ѫԃ Ξ δᴒṭ
⁵

ӡⱦ ҋὫ Ѿγ

Day 3 ï Ѫԃ ∟ ϋ ᴽ ᵴ ᵅῺ →Ό
⁵
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Day 3 ï Ѫԃ ∟ ϋ ᴽ ᵴ ᵅῺ →Ό
⁵

Gunkut  Ayvazoglu
EMEA Sales Director | 
Technosoft Automotive

: ӡ ⱦ ͻ Technosoft EMEA ᵴ ⁵

ϖ
Technosoft Automotive EMEA EMEA ˞ Microsoft
Ủכ ᶺ

Technosoft Automotive Solution ◑ פ ∟ ◑ ᵤү “ їג ẬῺ
‰ δ ӣԃ − ֥ ᵤүͻEMEAẬῺ Ỏ ᵺ ỷ

AI ᶓ ᵅ ⁵ѕ Ѕ Өφ ḽ Ҟ ḚMicrosoft Ѫԃ
ể ⁵ѕ Ό Ѕ ͵ ỷ ḗ

ẬῺ Ỹ◐ ᴳ ᴳ₿ Ṷ ᵺḰ ᴳ ҋὫ Ѿγ

Mr. Imran Bin Naeem
CEO |
Dynamics Solutions & Technology

Mr. Christophe Chaise
Automotive Industry Expert| 
Carya
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Sales Manager Germany | 
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ԃφ AI Copilot

AI Copilot ԃφ ԃ ḣ Ṗᵓш ᵤү ͒ ԃAI ┘
ϯ ˋắᴒ ằ̻ Copilot ᵅῺ ἐ ῾ ὼỖ Ở ԃ Ѿ

ᵤү їג↑ ‰ ⁮ͯ ԃ ᶂ ᶆῲ ϋ Ѫԃ ˞ ὦ ͒
ᾈͯ ˓ổ ; AI Copilot ⁵ ע ԃφ ☺ ‫ ͻ ᴸ

= ╪ ˓ổ ˞ ẬῺ жὌ ὦ ͒
= Ḁ ͻ ⱦַא

ẬῺ פֿ ͯ OEM ѯᾈ ˞ ѻ Ἠ Ҿ
Technosoft Automotive Solution ̓ ˢђ↑ ˓ổ ˞ ὦ ͒ ẚ♯ Ӝ

Technosoft Automotive Days 2025 Technosoft ˞ Ѫԃ ᾈͯ ˞Ḿ ͯ Ỹ◐ ӡ
ӣԃ ӡⱦ − ͻ →ᶁ ᴸ

19  /31 Technosoft  Automotive  Days 2025

Ỗ ᴳḀ

⁵ᶅ ᵂᾶ Ḋ ᾶ פֿ Ỏ → Do more with less ;ᴑ ╣ᾏ˂ ╕
Ἆ˭ IT Љ Ὣ Ἆ Ξ

Ѫԃ Ἠ ῲ
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χ еἑ ḗ

Ryohei Yoshijima
Technosoft Group COO

Microsoft Regional Director
Microsoft MVP  for Business Application 

ASEAN ˞ ầ Ẽ ͏
EMEA Ỹ ᶓ ϧ ˞ פֿ ϋ

ṩ Technosoft Automotive Days 2024 ⅎφ ẇͽἐ ᴈ ᷈ ͻ
Ḛ ү χ פֿ ᴻת ӡ Ѿγ ѪΪ

Technosoft Automotive Days 2025 Microsoft Љ Ẽ Ἠ ♯
ỡ ἒԃφ ᵅῺ ԃ ♯ ḗ →Ό ῲ ֥ Ỏ ῝β

AI Ὕ Ḛ ⁵ ´ • ể π ӡ ᵅῺ χ ם ᴻת
ү ‴ ϸ − ὶ ᴾ Ỏ χ ӡ ḽ ủ Ѿγ ᶳ

⁵ ᵺḰ ᵅῺ − Ỹ◐ Ỏ
χ ‫ ҁ Ởḭ • ѩ
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www.technosoftautomotive.com

Å 17 ˞ APAC & EMEA

Å 5 (GSI)

Å 10+ Dynamics 

Å ͒ ˅

ϖ
Technosoft  Automotive
Microsoft Business Application -  Global ISV

 |  |  |  |
 |  |  |  |
 |  |  |  |

Technosoft  Consulting 
Microsoft Business Application ï VAR

17  ˞ APAC/EMEA
12 Ḋ ԃ

Microsoft 
Business 
Application 
ASEAN Prestige 
Club 2024 - 2025

Business Application
Data & AI
Digital & App Innovation
Infrastructure
Modern Work

ӛ

BSD

Technosoft Group
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Technosoft Automotive Solution г˔Ѓ˔

3500

431K+
₲

2.4M +
ἒ

10 .0 M+

ὂ ˃

#  1˂  (24%)
# 1˂  (50%) 

 ( 18%)
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ᵤүể ͻ ⱦַא Ὣ ↑

23  /31 Technosoft  Automotive  Days 2025

פֿ ỷ Ϯ פֿ ̘ԃѾγ ⱦὶ

ỗε ᵤү ʸ☺ ϯ ᶂ ʼЉ

ᵤү ᶺ ͯ δ

ᵤү + ᷈

---
-----

--------

Buy
Market & Sell

Experience
After Sales Service

--------

-------

--
--

- -
--

--------
12

3 4

5 6

78

Awareness
ỷ MQL Ϯ

Conversion
̘ԃѾγ SAL Ϯ

Consideration
פֿ ʼѾγSQL Ϯ

Acquisition
פֿ ἵ Ϯ

Retention
ᵤү ặ

Advocacy
᷈ ᵤү טּ Ỹᵅ

Servicing
פֿ Ϯ

Adoption
∟ ṅ ᶆῲ

ᵤү ѻ ͒ Ҿ



Technosoft Automotive Solution ï CRM ш DMS

CRM

ὤ י
DMS

ERP 
Based 
DMS

ERP 
Based 
DMS

CRM
Based
DMS
On 

Premise

CRM
Based
DMS

on Cloud

Customer 
Engagement

DMS
on Cloud

Ἠ˰ -  ԃ • ᵤү •

ἒ
ἒ ᴩ

Technosoft 
Yana v4

Technosoft 
Yana v5

Technosoft 
Yana v6

Low Code 
Platform
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5

Azure Azure

ὤ י
ᵤү ᴻ ỡṖ Ӝ

Intelligent
Customer 

Engagement
DMS 

on Cloud

Digital Sales & 
Service Experience, 

E-Commerce

Technosoft 
Yana v7

Low Code 
Platform

Azure

Co- Pilot
Open AI

Technosoft Automotive Days
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IT Trend ðCustomer Data Platform(CDP)
Technosoft  Automotive  Days

www.technosoftautomotive.com

Unknown Activity Known

Loyal Customer

Customer

Hot Lead

Known Lead

Unknown

Market -
place site

Advertisement

Landing 
Page

Website

Social
Media

Shopping Apps

Car 
Configurator

Take Test 
Drive

Commit with 
Dealerships for re - visit

Awareness

Consideration

Engage

Sales
Advocate

After - Sales:
NBA / NBO

Nurture

CIC Activities,
incl. SMS, Email, 
Push Notification

Warranty 
Plans

Purchase or 
FinanceCreate Campaign

Negotiation

Personalized NewsComms
on regular frequency 
(Omni - Channel)

Invitation 
for events

Network

Dealership 
Visit

Lead and 
Opportunity
Scoring

Lead Tracking 
and Follow - Ups

Re- Qualification

Automotive Fairs

Evaluate

Personalized
Offers and best 
price matches

Real- time offers 
from partners

Workshop
visit for 
scheduled service

Contract
Management:
Renewal offering

Relationship 
with trained 
dealers

Connect

Offer

Share 
satisfaction

Alerts about
Detected 
service needs

ᵤү ἒ 360 ể ┘ CDP(Customer Data Platform) Љ
AI ỡἎ ᴑ  Ӳ ϮAI Љ ᶺ

ᴳ

ᴳ OEM

Microsoft 365 Dynamics 365 CRM/ERP  Power Platform Microsoft Azure + Security
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Microsoft Business Applications + Technosoft

Unified CRM & ERP

Dynamics 365

Power Platform
Low Code  Pro Code

Azure

Microsoft Cloud

UI for AI

Modern Work

PowerPointBiz Chat Outlook WordTeams SharePoint

Sales Customer 

Service
Supply Chain 

Management
FinanceField 

Service

Customer 

Insights

Power 

BI
Power 

Apps

Power 

Automate

Power 

Pages
Microsoft 

Copilot Studio

Dataverse

Hmeq`rsqtbstqdC`s` % @H Chfhs`k % `oo hmmnu`shnmRdbtqhsx

Technosoft Automotive Solution 
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Technosoft Automotive Solution ï Ѿ

www.technosoftautomotive.com

MyInspection

MyVehicle

MySales

Marketing

e- Commerce

Financial Accounting
Cost Accounting

Fixed Asset

BOT & RPA

Customer Service

Used Vehicle Sales

New Vehicle Sales

RentalLeasing

Technosoft
Automotive

Solution

After Sales Service
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Technosoft Automotive Data Model + Preconfigured Processes

C u s t o m e r  S p e c i f i c  E x t e n s i o n

Power Platform

Dealers / Operations
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Website,
External 
Systems

Connected 
Car

AI Builder

 

Telemetry

Finance
Customer 
Insights  

(CDP/MKTG)

Customer 
Voice

Customer 
Service

Sales

Power 
BI

Power 
Apps

Power 
Automate

SPARE PARTS

T e c h n o s o f t  A u t o m o t i v e  S o l u t i o n

MyVehicle

MARKETING MYSALES
New 

Vehicle

Used 
Vehicle

After - Sales 
Service

Customer 
Service

Marketing MySales

MyInspection Bot & RPA

M i c r o s o f t  D y n a m i c s  3 6 5

Guides 
Remote 
Assist

Demand 
Forecast

Commerce
& Payment 
GatewayE- Commerce

Power 
Pages

GraphDataverse

One of the Best Platforms  for Automotive Retail Industry 

Copilot 
Studio

CopilotField 
Service
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Technosoft AI Agent Architecture

Microsoft Co - Pilot or LLM Architecture

Agent 
Layer

Ệῶ
AI AI

AI

PDI 
AI

AI

ῥ≠Ҿ
AI AI

TAS.assist
Vehicle Owner Agent

TAS.desk
Dealer Staff Agent

 X
AI

 Y
AI

TAS, Dynamics 365 & Power Platform

Dataverse, Azure Open AI, Connector Framework

UI 
Layer

Orchestration 
Layer

Data
Layer
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